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Aims The relevance of the issue under study is conditioned by functional changes in the 
sphere of both socio-economic functioning of the state and the psychological development of 
the population in particular. This review was aimed to study the psychoemotional state of the 
population of Ukraine in connection with changes in the social situation.
Information & Methods The systematic review was done in 2021 and used theoretical 
methods, namely analysis, synthesis, comparison. For the study, authors investigated articles 
authored by respected world scientists published since the beginning of the pandemic. As 
part of a larger ongoing study that monitored various aspects of mental health during the 
COVID-19 pandemic, data was collected online using the Amazon Mechanical Turk (MTurk) 
crowdsourcing platform. 
Findings The results of this study were demonstrated how destructive social changes were 
in the sustainable life of the population; in particular, there was a clear increase in the level 
of physical and verbal aggression, anger, and hostility. Emotional fluctuations affect both 
professional activity and interpersonal interaction, leading to negative consequences, so there 
was a need to maintain one’s psychological state.
Conclusion The analysis of the theoretical basis of the study makes it possible to see the 
relationship between changes in the social situation and changes in the emotional sphere of 
the individual. The research materials will be useful for specialists in psychology, sociology, 
and political science since the presented materials provide an opportunity for further more 
detailed practical study of this issue and the development of methods for preventing negative 
states in crises.
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Introduction 
Due to the social changes in society as a result of the 
pandemic, scientists' attention has been more 
closely focused on studying its impact on the 
physical, social, and moral well-being of a person. 
This study aims to analyze the consequences of the 
COVID-19 pandemic, psychoemotional state of the 
population. Information in the media about the 
economic crisis in the country due to the difficult 
epidemic situation appears. Important to 
understand how the crisis affects people's mental 
state and how interpersonal interaction functions 
against the background of an acute crisis in the 
country and the world. Frequent psychological 
consequences: tension, anxiety, fear, frustration, 
irritability, aggression, feelings of emotional 
exhaustion, grief, and the like. Today, due to the 
prevalence of COVID-19 infection globally, a 
situation that gives a strong impetus to increase the 
emotional tension of the population has developed. 
Circumstances (Figure 1) have a particularly intense 
impact on working citizens since both people's 
physical and mental state suffers, which does not 
allow them to perform work tasks effectively. An 
acute crisis can increase stress, which can lead to 
frustration and anger, and ultimately leads to 
violence and bullying [1, 2]. 
 

 
Figure 1) Covid-19 impact on different life domains 
 
Taking into account these factors, the main areas of 
research can be identified: the impact of the 
pandemic on the economy (agriculture, 
manufacturing, medicine, tourism business, trade, 
etc.), demographic condition of the state; the impact 
of the COVID-19 crisis on the mental state of the 
population; features of interpersonal interaction in 
the work environment and the family. 
The study's originality consists of the fact that the 
scientific community does not leave the topic of the 
emotional sphere development. During this acute 
crisis period (pandemic), attention is drawn to the 
manifestations of aggressive behavior among the 
population. Previously, the occurrence of aggression 
was studied mainly from a biological point of view. 
Today, the focus of attention is shifting to the social 
factors of aggression. As is known, a depressed 

mental state can cause an unreasonable feeling of 
fear. One of the most effective methods of displacing 
fear is aggressiveness. Aggression is organically 
linked to violence and is its natural basis for 
generating destructive behaviors. Therefore, 
aggression is relevant nowadays both within a 
particular state and the world as a whole and 
requires a more detailed and in-depth empirical 
study. 
During the COVID-19 outbreak, the frequency of 
family conflicts, cases of domestic violence, 
outbreaks of aggression, and cruelty within the 
workplace has increased, indicators of verbal 
aggression, psychological pressure have increased, 
and communication difficulties arise due to the need 
to perform new social behaviors. An unfavorable 
social situation and forced changes in the usual 
rhythm of life negatively affect the psychological 
state of the population. This confirms the increase in 
the number of criminal cases of domestic violence in 
Ukraine. During the pandemic, mental health 
problems became acute, including anxiety disorders, 
depression, loneliness, and suicidal intentions [3]. 
Prolonged social isolation and strict travel 
restrictions contribute to feelings of reduced kinship 
with others, reduced feeling of autonomy, and self-
efficacy, which are the most important components 
of self-determination [4]. Isolation blocks the 
achievement of the desired goal (for example, the 
desire to leave the house and spend time 
communicating in a favorite place with loved ones), 
as a result of which a negative affective state 
predisposes a person to commit aggressive actions, 
which can be expressed in various ways, including 
physically aggressive behavior, verbally aggressive 
reactions, feelings of anger and/or hostility. It is 
considered that to demonstrate aggressive 
tendencies; it is enough to experience feelings of 
frustration [5]. The causes of domestic violence and 
the means of countering it were actively investigated 
[6]. Followed procedures were under the ethical 
standards of the responsible committee on human 
experimentation and with the Helsinki Declaration 
of 2013. 
During a pandemic, the development of the 
emotional sphere of people is a particularly acute 
issue, especially in the manifestations of aggression 
among the population. Currently, in Ukraine, there is 
a lack of studies on this topic. Therefore, this review 
was aimed to study the psychoemotional state of the 
population of Ukraine in connection with changes in 
the social situation. 
 
Information and Methods 
The systematic review was done in 2021 and used 
theoretical methods, namely analysis, synthesis, 
comparison. For the study, authors investigated 
articles authored by respected world scientists 
published since the beginning of the pandemic. As 
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part of a larger ongoing study that monitored 
various aspects of mental health during the COVID-
19 pandemic, data was collected online using the 
Amazon Mechanical Turk (MTurk) crowdsourcing 
platform.  
This study analyzed the manifestations of aggression 
within different social groups (work environment, 
family). In addition, to establish common and 
distinctive features between processes, phenomena, 
and objects, the studies of both Ukrainian and 
foreign scientists regarding the impact of the COVID-
19 pandemic on the psychoemotional development 
of the individual [8-20] were compared. The practical 
part of the study was the analysis of survey results 
[10] (a method of collecting information about the 
object under study during direct or indirect 
communication between the interviewee and the 
respondent). The advantage of the survey method is 
the possibility of an individual approach to each 
participant. A total of 5,928 English-speaking adults 
living in the United States of America from all 50 
states and the district of Columbia (53.7% of women 
and 46.3% of men) completed a set of online 
assessments, including the valid Buss-Perry 
Aggression (BPA) questionnaire, which was 
developed in 1992 and adapted in 2002-2004. The 
questionnaire consists of 24 statements, which 
study participants need to answer on a 5-point scale, 
where 1 point is "not similar to me", and 5 – "very 
similar to me" [10]. 
 

Further, the results obtained were processed 
according to the methodology's key, and indicators 
of the degree of a particular indicator were 
displayed [10]. As part of a larger ongoing study that 
monitored various aspects of mental health during 
the COVID-19 pandemic, data was collected online 
using the Amazon Mechanical Turk (MTurk) 
crowdsourcing platform [10, 11]. The survey included 
adults who speak English and live in the United 
States [10]. The age of participants ranged from 18 to 
90 years. Participants completed an online 
questionnaire (based on security considerations 
during quarantine) that included the BPA 
questionnaire [7], a widely used indicator of 
aggressive tendencies having acceptable 
psychometric properties, and other questions about 
demographics and personal response to the COVID-
19 pandemic. The BPA questionnaire technique 
includes an overall aggression score, as well as four 
subscales measuring physical aggressiveness (using 
physical force against another person), verbal 
aggression (expressing negative feelings through the 
form (shouting) and content of verbal responses), 
anger (a violent display of anger directed at the 
closest person), and hostility (a complex of effects 
that includes emotions of anger or disgust. hostility 
does not necessarily lead to aggression). 
 
 

Findings 
Based on the purpose of this paper, the authors will 
subsequently consider the studies that describe the 
consequences caused by the COVID-19 pandemic, 
namely the economic, demographic crisis and 
changes in the mental state of the population. The 
quarantine brought down consumer sentiment 
almost stopped the retail, hotel, restaurant, and air 
transportation industries. As a result of the 
quarantine, Ukrainian companies froze investment 
and production chains. The tourism industry of 
Ukraine was the first to feel the consequences of the 
active phase of quarantine. Most of the hotels 
remained closed and did not have the opportunity to 
host guests officially. One of the most affected due to 
quarantine restrictions was tourist, resort-
recreational, and health facilities (campsites, 
sanatoriums, boarding houses, health complexes), 
which almost completely ceased their activities. In 
the passenger transportation segment, a drop of 45-
50% is expected. The decline in cargo transportation 
volumes of JSC "Ukrzaliznytsia" in the first half of 
2020 amounted to almost 9%. 
Large retail chains and purchasing firms raised 
prices for agricultural products during the 
quarantine period. This was due to a decrease in 
demand from the population and a gradual change 
in the industry's structure, due to a decrease in the 
subjects of agricultural production and, especially, 
its sale. This is why the rise of prices for agricultural 
products in Ukraine by 20-40% (for different food 
groups) compared to the EU countries. The lack of 
working capital among farmers has already 
negatively affected the related industry – the sale of 
agricultural machinery. In 2020, tractors were sold 
by 19% less, combine harvesters – by 60%, self-
propelled sprayers – by 17%. 
Quarantine restrictions have considerably affected 
the retail sector. During the period of strict 
quarantine restrictions, food and household markets 
completely stopped working. The entrepreneurial 
activity also suffers since more than 3/4 of 
individual entrepreneurs have stopped their 
activities in all industries. Due to the quarantine, 
book publishers could not release 70% of the 
planned new publications and were forced to send 
58% of employees on vacation at their own expense. 
59.4% of publishers rated the drop in book sales as 
catastrophic and 37.1% as "average". In addition, 
due to the quarantine in Ukraine, a huge number of 
concerts and performances had to be canceled or 
postponed. For each month of quarantine, ticket 
operators suffer about 300 million UAH in losses. 
Considering that small rural settlements provide 
population growth and, accordingly, are donors of 
labor resources for urban settlements, contributing 
to their economic growth, problems in agriculture 
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are an important factor for analyzing the 
consequences of the pandemic. It is worth noting 
that small villages have important natural resources 
without which districts and regions (which depend 
on them) will not function effectively. The analyzed 
industries that have suffered considerable losses 
during the difficult time of the pandemic carry a 
demographic crisis since, with the increase in the 
number of unemployed people in Ukraine, labor 
migration is growing exponentially. For example, 
during the few months of the quarantine period 
(from the beginning of April to the beginning of 
July), the percentage of unemployed increased by 
more than 48%. Indicators of job loss and low wages 
are indicators of migration activity of the population 
of Ukraine. The survey of the geographical structure 
of migration activity showed that the most attractive 
countries for migration are Germany – 25.8%, the 
Czech Republic – 13.3%, and the United States – 
12.5%. Thus, the most attractive countries for 
migration are those with a high-income level, which 
corresponds to the hierarchy of migration motives, 
the main of which was economical. Analysis of the 
structure of labor migrants shows that the social 
core of labor migration is young people. This 
generation is much more mobile than its 
predecessors, as it lives in the era of the information 
revolution and the knowledge economy, is more 
aware of various migration risks. Through 
migration, as a special type of human behavior, it 
exercises its highest right to freedom of choice of 
place of residence and work. 
There is some evidence that work-related violence 
and aggression increased during the COVID-19 
outbreak. For example, between 2017 and 2019, 
there was an alarming increase in incidents 
involving retail employees. The number of workers 
experiencing verbal abuse increased by two-thirds 
during this period. The number of physical attacks 
has also increased. In 2020, Usdaw research data 
showed that over the past 12 months, service sector 
workers had been subjected to abusive treatment 
caused by Diagram 1. 
The results of the 2020 survey clearly show that the 
crisis has had a major impact on the level of violence 
and abuse experienced by retail workers. People 
experienced verbal abuse to a greater extent when 
they reminded visitors to protect themselves by 
using personal protective equipment and keeping 
their distance. 
It is known that incidents negatively affect the 
individual, organizational, and social levels. 
Incidents can affect one's overall well-being and self-
esteem. Physical health impacts may include 
injuries, cuts, or bruises. Mental health impacts may 
include anxiety, stress, post-traumatic stress 
disorder, and the potential to increase the risk of 
suicide. People may feel scared, sad, powerless, 
angry, or helpless, have trouble sleeping, and suffer 
chronic fatigue. In this regard, a survey was 

conducted on what service sector employees would 
like to see from employers, what behavior, and what 
changes. The main call to management was a 
message about more support from them (38%), zero 
tolerance for violations (24%), and providing more 
security personnel (14%). Employees also want 
more involvement of the police service in these 
cases (5%), more staff (3%), the presence of 
information signs and posters (4%), increased social 
control over social distance (1%), the presence of 
body cameras (1%) and protective screens (3%). 
Therefore, after analyzing this study, it can be 
argued that the pandemic causes an increase in 
aggression and increases anxiety for one's health. 
Interesting is the study of American scientists who 
used the Buss-Perry aggression questionnaire 
(BPAQ) to study its manifestations in conditions of 
limited movement. Researchers refer to this 
condition as "blocking". The study focuses on the 
overall level of aggression, as well as four subscales 
that measure physical aggressiveness (the tendency 
to engage in physical fights), verbal aggression (the 
tendency to insult verbally), anger, and hostility 
(Table 1). 
 

 
 
Diagram 1) Causes of abusive treatment 
 
As for the results, it was identified that scores on all 
scales were higher among those who were isolated 
than those who were not. However, the indicators 
varied depending on the possibility of free 
movement. This study demonstrates how changes in 
the social environment affect the psychoemotional 
state of the population. Therefore, it is not 
surprising that rates of domestic violence and 
aggressiveness in the workplace have increased 
during the pandemic. 
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Table 1) Results of the BPA questionnaire  
Variable Description 
Total 
aggression 

The results on this scale show that for those who 
reported being blocked, the overall aggression 
score was significantly lower in May compared to 
April and significantly higher in June compared 
to May and July compared to June. In contrast, for 
those who reported that they were not blocked, 
the only difference between the months was June 
and July. In addition, there was a comparable 
overall assessment of aggression between those 
who reported being locked up and those who 
were not locked up every month. The overall 
aggression score was significantly higher for 
those blocked in June, July, August, and 
September than those who were not. 

Physical 
aggression 

The results on this scale show that physical 
aggressiveness rates were significantly higher in 
June than in May for those under lockdown. In 
contrast, no significant differences were found 
among those who were not blocked between the 
consecutive months. Group comparisons showed 
that physical aggression scores were higher for 
those who were blocked than those who were 
not. 

Verbal 
aggression 

The results on this scale show that for those in a 
state of lockdown, verbal aggression rates were 
significantly lower in May compared to April, 
significantly higher in June compared to May, and 
in July compared to June. However, for those who 
reported that they were not blocked, there was 
no significant difference between the estimates 
of verbal aggression over the following months. 

Anger The results on this scale show that for those 
under lockdown, anger scores were significantly 
higher in June compared to May and July 
compared to June. In contrast, for those who 
reported that they were not blocked, anger was 
significantly lower in May than April and 
significantly higher in July than June. 

Hostility The results on this scale show that for those in a 
state of lockdown, hostility rates were 
significantly higher in June compared to May and 
in July compared to June. However, for those who 
reported that they were not blocked, there was 
no significant difference between the rates of 
hostility in the following months. 

 
Experience and post-epidemic scientific studies 
show that during epidemics and catastrophes, 
economic crises worsen, and violence increases. The 
COVID-19 pandemic is no exception. According to 
the ILO, the level of violence and harassment (both 
physical and psychological) can increase during a 
health crisis (such as the COVID-19 pandemic). In 
addition, organizational changes, especially where 
work had to be reorganized, or the physical work 
environment changed (as happened during the 
pandemic), can be factors that increase this risk. 
According to CSEW, the scale of violence (threats 
and injuries) at work was estimated at 688,000 
incidents in the twelve months to March 2020 
(389,000 threats and 299,000 attacks). An estimated 
307,000 workers were involved in these incidents, 
and some victims suffered more than one incident. 
An estimated 1.4% of working adults were victims of 
one or more cases of industrial violence in March 
2020. Unfortunately, this evidence is limited and is 

not considered to demonstrate the full extent of 
work-related violence and aggression. The European 
Union has already announced an increase in 
domestic violence due to quarantine, while in 
Ukraine, the increase in domestic violence cases 
increased by about 30% during the quarantine 
period. Domestic violence itself, in the face of 
restrictions and prohibitions caused by the COVID-
19 pandemic, has become a pandemic itself. Thus, in 
May 2020, the number of criminal cases of domestic 
violence in Ukraine amounted to 1,511, while a year 
earlier, their number was 795. The number of calls 
to the hotline for victims of violence and shelters for 
domestic violence victims increased significantly  
by 37%. 
Thus, study analyses made it possible to make sure 
of the importance of studying aggression. The 
questionnaires indicate that the level of aggression 
has increased since the beginning of the pandemic. 
In addition, the areas of application of aggression 
were quite different, namely the service sector, 
where employees felt the deterioration of the 
psychoemotional state of the population. Verbal 
threats, threats of physical harm, etc., were applied 
to them. The restriction of mobility also had 
consequences. According to research, during the 
month of acute epidemiological threat, the 
population needed to be isolated from the outside 
world. This led to increased levels of physical and 
verbal aggression, anger, and hostility. According to 
Ukrainian and foreign data, these are threatening 
indicators since the facts of violent actions both in 
the professional environment and domestic violence 
have also increased. 
 
Discussion 
Ukrainian and foreign scientists actively studied the 
topic of aggression, aggressiveness, and any other 
emotional manifestation. The term "aggression" is 
defined as a form of behavior aimed at causing 
physical or psychological harm, damage to living 
beings up to physical destruction or destruction of 
inanimate objects. And "aggressiveness" is 
understood as a "property" of the individual, 
expressed in the internal readiness of the individual 
for aggressive actions. 
The scientific union studied the issue of aggression, 
analyzing the biological, genetic, and social causes of 
its occurrence. Moreover, today in psychology, there 
is a steady trend towards a multi-factor 
understanding of human aggression, which 
considers various aspects of its consideration. 
Among the researchers, there was a rejection of 
biologist interpretations of the phenomenon of 
aggression, which reduced it to manifestations of an 
innate instinct is inherent in human nature. The 
social context of many studies has become more 
clearly traced, which means direct access to the 
range of topical issues that concern all of humanity 
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today. Laboratory experiments were conducted to 
study the negative impact of aggression on 
interpersonal interaction. The study of the 
relationship of personal characteristics (social 
anxiety, self-control, etc.) with aggressiveness and 
the relationship of aggressiveness with hostility and 
with various situational variables had started. 
Modern researchers associate increased 
aggressiveness, an important motivator of behavior, 
with internal conflicts and the poor development of 
the "self-image". Scientists also put forward the idea 
that aggression never occurs in a vacuum, that its 
existence is largely due to certain aspects of the 
environment. 
An important aspect of studying the problem of 
aggression is the analysis of its manifestations in the 
work environment. Since studying this issue in 
Ukraine and the former Soviet Union has been 
conducted much less than in Western science, it is 
logical to analyze foreign research. Workplace 
aggression in foreign jobs is defined by two terms: 
workplace aggression and workplace violence. 
Western researchers define the first term as 
attempts of an individual(s) to harm other people 
with whom they work or have worked. This usually 
includes cases of verbal aggression, psychological 
pressure, and demonstrative impoliteness. The 
second term refers to extreme acts of aggression, 
which usually take the form of a direct physical 
attack. Violence in work is mainly caused by social 
factors, including psychosocial risks, workplace 
culture, and work situations. Examples of possible 
psychosocial risks that contribute to workplace 
violence include the following: job requirements; job 
performance control; monotonous work; clear 
distribution of roles; lack of communication 
between colleagues; managerial styles [13, 21-25]. 
Interestingly, a system of factors that directly or 
indirectly affect the commission of violent crimes by 
employees in the workplace was identified. In 
general, they belong to two main groups – personal 
and situational, concerning the social or material 
environment. Having analyzed all these factors in 
more detail, they can be divided into four groups: 
individual and psychological, socio-psychological, 
socio-economic, and physical (ergonomic). The first 
group includes such personal traits of employees as 
a high level of hostility and aggressiveness, 
intemperance, weak self-control, low tolerance, a 
tendency to impulsive behavior, alcohol and drug 
abuse. Researchers also point to the important role 
of factors such as stressful conditions in employees 
and the experience of anger and rage. Socio-
psychological factors include the presence of 
interpersonal conflicts among employees, family 
problems, norms and values of a particular work 
team, authoritarian leadership style in the 
organization, or management's inattention to the 

employee's problems. Low wages or job loss are 
examples of socio-economic causes. Among the 
physical environment factors, the influence of 
temperature, noise effects, large crowds, air 
pollution, etc., are distinguished. 
Regarding the manifestations of aggression in 
conditions of limited movement, it is worth noting 
that more social and political unrest occurred with 
its growth. The study results show that increased 
aggressiveness was primarily evident among people 
who reported being blocked, compared to those who 
reported not being subject to such restrictions. This 
suggests that as the pandemic raged month after 
month, people under lockdown showed a greater 
tendency to feel suspicious and mistreated, verbally 
attack others, and even engage in physical 
aggression [11, 26-30]. 
Any epidemic, and especially the situation that 
humanity is experiencing now, leads to stress of the 
population, regardless of whether a person has been 
ill or not. One of the most important consequences 
of any stress is a decrease in the body's physiological 
reserves, accompanied by some psychological 
effects: feelings of anxiety, fear, depression, fatigue, 
and other symptoms. This leads to chronic 
overexertion and chronic fatigue [14-16, 31], one of the 
external manifestations of which is emotional 
burnout [17, 32-37]. Emotional burnout manifests itself 
through the fear of mistakes, especially in uncertain 
and uncontrolled situations, which leads to 
emotional closeness, which reduces emotional 
stability. As is known, stress and other adverse 
conditions do not develop separately from the 
external environment. Emotional stress is only one 
aspect of this process. It matures in the interaction 
of the human psyche and harmful environmental 
factors when a person evaluates stressful collisions 
as excessive and exceeds the psychophysiological 
resources available to him. Therefore, prolonged 
exposure to a complex of stressful factors, 
particularly the COVID-19 pandemic, leads to a 
number of adverse consequences for the psyche of a 
working person, particularly to the development of 
chronic stress. Psychosocial risks and stress at work 
are associated with unhealthy behaviors, including 
active alcohol consumption, increased cigarette 
smoking, poor eating habits, reduced physical 
activity, and sleep disorders. All of these behaviors 
affect both physical and mental health and 
negatively affect working performance. For example, 
sleep problems pose a serious risk to workers who 
have to take care of others (emergency and health 
workers). Therefore, it is important to analyze how 
psychological support is provided to employees 
directly at the workplace. During the COVID-19 
crisis, psychological support programs can help 
employees respond and deal with specific cases of 
stress, including grief and loss (Table 2). 
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Table 2) Psychological support programs during Covid-19 
General actions included in the support programs 
• Integrating the mental health support initiative into the daily 
work schedule of companies' employees. 
• Create employee cooperations to track stress and burnout 
conditions, as well as to provide psychological support. 
• Keep under control the condition of employees who have 
already had psychological or psychosocial problems since it will 
be much more difficult for them to live through the crisis period, 
so they need additional attention and support. 
• Make stress management tools available. These can be 
relaxation and meditation zones, systematic pieces of training, 
seminars, and so on. 
• Inform managers and employees of the company about the 
availability of psychological support services and encourage 
employees to use them. 
• Maintain confidentiality regarding the services provided to 
employees on an individual basis. 
 
The level of aggression is growing due to the 
deterioration of the social situation (the COVID-19 
pandemic). People's mental condition is unstable, 
which worsens their physical health. The question of 
maintaining mental balance remains open. In 
psychology, there is a concept of a "trigger model" 
that can balance the impact of social factors on the 
population's mental health. Trigger modeling helps 
in the development of psychological properties. For 
example, in the issue of deterioration of the 
emotional state, the development of reflection, that 
is, the ability of a person to arbitrarily manipulate 
images in the inner plane and direct the bundle of 
awareness to those objects and mechanisms that, as 
a rule, remain unconscious, will help. Professional 
reflection (that is, the focus of consciousness on 
oneself as a specialist, on the content of one's 
professional actions, when performing professional 
tasks) is an important factor of professionalism, 
competence, professional maturity, as it increases 
the effectiveness of solving a wide range of everyday 
tasks. Professional reflection is an important 
mechanism of self-regulation both at the 
operational-technical and motivational levels since it 
allows a person to take an external position 
concerning themselves and their actions, which 
makes their conscious regulation possible. Thus, it is 
possible to correct their impact on the mental state 
by identifying trigger points (stimuli that trigger a 
particular behavior or reaction) [18, 37-40]. 
 
Conclusion 
The global growth rate of violence and 
destructiveness has attracted the attention of 
specialists and the general public to the theoretical 
study of the essence and causes of aggression. 
According to most scientists, the cause of violence in 
society in recent years is many social factors. In 
particular, the features of the society in which 
violence manifests itself: the nature of the socio-
economic structure of the country, the level of 
unemployment, poverty, the presence of local 
military operations, the crime rate, the weakness of 
laws, the lack of a holistic and effective system for 

protecting children. Globalization processes in the 
socio-cultural sphere have influenced the crisis of 
personal identity, which has led to the emergence of 
several neurotic factors that create internal 
discomfort, stress, provoke the emergence of 
various neuroses that often manifest themselves in 
aggressive forms. Therefore, it is critically important 
that the negative consequences of stressful events 
are corrected in time with the help of relaxation 
techniques, meditation, and other psychological 
exercises since aggressive behaviors can actively 
spread to different areas of a person's life, often 
leading to fatal consequences. Distant psychological 
consequences of the pandemic for Ukrainian society 
may be an increase in cases of prolonged depression, 
anxiety states, phobias, panic attacks, symptoms of 
post-traumatic stress disorder, negative 
psychoemotional states, unconstructive behavior 
strategies. All these negative consequences should 
focus on managers, scientists, and practitioners to 
develop and implement effective organizational, 
psychiatric, and psychological measures to maintain 
the mental health and psychological well-being of 
the population during the epidemic and after its 
extinction. This study covers the prerequisites for 
changing the emotional state of the individual and 
opens up new opportunities for studying the 
influence of crisis conditions in society on the 
features of the psychoemotional state of the 
population. 
 
Acknowledgments: There is nothing to declare. 
Ethical Permissions: There is nothing to declare. 
Conflicts of Interests: There is nothing to declare. 
Authors' Contributions: Shcherban T. (First Author), 
Introduction Writer/Methodologist (20%); Hoblyk V. 
(Second Author), Methodologist/Main Researcher (20%); 
Bretsko I. (Third Author), Discussion Writer (20%); 
Yamchuk T. (Forth Author), Introduction 
Writer/Methodologist/Discussion Writer (20%); 
Voronova O. (Fifth Author), Introduction/Discussion 
Writer (20%). 
Funding/Sources: There is nothing to declare. 

 
References 
1- Killgore WDS, Cloonan SA, Taylor EC, Dailey NS. 
Loneliness: A signature mental health concern in the era of 
COVID-19. Psychiatry Res. 2020;290:113117. 
2- Marroquin B, Vine V, Morgan R. Mental health during 
the COVID-19 pandemic: Effects of stay-at-home policies, 
social distancing behavior, and social resources. 
Psychiatry Res. 2020;293:113419. 
3- Wang X, Hegde S, Son Ch, Keller B, Smith A, Sasangohar 
F. Investigating mental health of US college students 
during the COVID-19 pandemic: Cross-sectional survey 
study. J Med Internet Res. 2020;22(9):e22817. 
4- Ryan RM, Deci EL. Self-determination theory and the 
facilitation of intrinsic motivation, social development, 
and well-being. Am Psychol. 2000;55(1):68-78. 
5- Breuer J, Elson M. Frustration-aggression. In: Sturmey 
P, editors. The Wiley handbook of violence and aggression. 
Hoboken: Wiley-Blackwell; 2017.  



Psychological Features of Aggression of Service Sector Workers …                                                                                    332 

Health Education and Health Promotion                                                                                                        Fall 2021, Volume 9, Issue 4 

6- Miroshnychenko AV. Domestic violence [Internet]. 
Kirovograd: Main Department of Justice. [cited 2018 Dec 
17]. Available from: http://pravovaosvita.ucoz.ua/ 
publ/nasilstvo_v_sim_39_ji/1-1-0-13  
7- Buss AH, Perry M. The aggression questionnaire. J Pers 
Soc Psychol. 1992;63(3):452-9. 
8- Karakuts A. NGO center for applied research impact of 
Covid-19 and quarantine restrictions on the economy of 
Ukraine. Kyiv: KAS. [cited 2021 Feb 10]. Available from: 
https://www.kas.de/documents/270026/8703904/Впли
в+COVID-19+та+карантинних+обмежень+на+ 
економіку+України.+Кабінетне+дослідження+ЦПД.+Л
ипень+2020.pdf/b7398098-a602-524d-7f88-6189058f 
69d3?version=1.0&t=1597301028775  
9- Miklovda VP, Pitiulych MI, Hoblyk VV, Pityulych MM, 
Keretsman MI. Socio-economic transformations of small 
rural settlements of Zakarpattia amidst decentralization. 
Int J Criminol Sociol. 2020;9:3089-94. 
10- usdaw.org [Internet]. Manchester: Usdaw; 2020. [cited 
2021 Feb 10]. Available from: https://www.usdaw.org.uk 
/CMSPages/GetFile.aspx?guid=630d6f8e-73df-4ca2-a923-
7f1251381614 
11- Killgore WDS, Cloonan SA, Taylor EC, Anlap I, Dailey 
NS. Increasing aggression during the COVID-19. J Affect 
Disord Rep. 2021;5:100163. 
12- Kuzmenko OV, Kashcha MO, Marchenko RV. Structural 
modeling of the relationship between the vulnerability of 
Ukrainian regions to COVID-19, environmental status and 
factors of readiness of the medical system. Sci Bull 
Mukachevo State Univ Ser Econ. 2021;8(2):123-30. 
13- Neuman JH, Baron RA. Workplace violence and 
workplace aggression: Evidence concerning specific forms, 
potential causes, and preferred targets. J 
Manag.1998;24(3):391-419. 
14- Pyshnov GU, Kalnysh VV. A concept of universality of 
the functional body transformations in workers under 
fatigue development: presentation 2. peculiarities of 
development. Ukr J Occup Med Prob. 2011;4(28):33-41. 
15- Pyshnov GU, Kalnysh VV. The concept of 
transformation universality of the human body functional 
state while fatigue development, report 1. Terms, 
concepts, hypotheses. Ukr J Occup Med Prob. 
2011;2(26):11-9. 
16- Kalnysh VV, Pyshnov GY. Unity of changes in the body 
functional state of an employee, working under fatigue 
development: presentation. Ukr J Occup Med Prob. 
2012;1(29):55-66. 
17- Vinarchuk NM, Haliuka OS, Sholovii M-TI. Features of 
using health-saving and IC-technologies in the formation 
of a socially mobile teacher in a pandemic condition. Sci 
Bull Mukachevo State Univ Ser Pedag Psychol. 
2021;7(2):70-8. 
18- Dziuba T. Information model for improving accounting 
and analytical support for economic potential 
management. Sci Horiz. 2021;24(2):108-19. 
19- Babadi F, Bazmi A, Araban M. Association between the 
fear induced by the COVID-19 and the level of depression, 
anxiety, and stress among dental students: A cross-
sectional study. Health Educ Health Promot. 2021;9(1):19-
24. 
20- Esmaeili M, Yazdani M, Torfayeh M. Effectiveness of 
intra- and interpersonal peace-based intervention on 
psychological and emotional well-being of male aggressive 
adolescents. Health Educ Health Promot. 2020;8(1):13-8. 
21- Ghadampour E, Mirderikvand F, Nosratabadi M, 

Torfayeh M, Pourabadei P. Socioemotional adjustment and 
identity styles in adolescents with internet addiction: The 
mediating role of coping strategies. Health Educ Health 
Promot. 2020;8(2):87-94. 
22- Hamidi F, Rezaei S. Cognitive effectiveness of auditory 
and visual memory on improving cognitive flexibility in 
children with attention-deficit/hyperactivity disorder. 
Health Educ Health Promot. 2020;8(3):125-33. 
23- Jorvand R, Haeri-Mehrizi AA, Tavousi M. Effect of 
perceived barriers and self-efficacy on daily exercise 
among employees using HBM. Health Educ Health Promot. 
2021;9(1):35-40. 
24- Kazemi S, Kariman N, Pazandeh F, Kazemi S, Ozgoli G. 
Cross-cultural validity and reliability testing of the quality 
prenatal care questionnaire in Iran. Health Educ Health 
Promot. 2021;9(1):83-90. 
25- Khazaeipour Z, Saheb T, Zarei F. Faculties' perceive job 
motivation beyond their self-interests: Emphasis on 
community-based motivators. Health Educ Health Promot. 
2020;8(1):43-50. 
26- Mohaddes Hakkak H, Hashemi SA, Rajabzadeh R, Jafari 
Y, Hosseini SH, Norozi KM, et al. Evaluation of the 
preventive behaviors for COVID-19 patients and related 
factors based on health belief model of the residents of 
north Khorasan province. Health Educ Health Promot. 
2021;9(1):25-33. 
27- Mohammadi S, Keshavarz Mohammadi N, Nasrollahi A, 
Montazeri A, Ramezankhani A. A protocol for exploring 
health coverage in news; implementing and evaluating a 
health promotion intervention. Health Educ Health 
Promot. 2021;9(1):79-82. 
28- Pourhaji F, Delshad MH, Amin Shokravi F. The effect of 
jealousy on the causes of tendency toward addiction. 
Health Educ Health Promot. 2020;8(3):135-39. 
29- Raiisi F, Tehranizadeh M, Amini F. Determining the 
contribution of quality of life for addicts based on family 
communication pattern and spiritual intelligence. Health 
Educ Health Promot. 2020;8(3):155-60. 
30- Shahbazi H, Ghajari H, Shakerinejad G, Ghofranipour F. 
Survey on relationship of spirituality with the perception 
of suffering and quality of life in patients with type 2 
diabetes. Health Educ Health Promot. 2020;8(3):141-47. 
31- Soheili B, Mirzaei A, Sayehmiri K, Montazeri A, Araban 
M, Ghazanfari Z. A randomized controlled trial of a theory-
based health education on prevention of elective 
cesareans in Iran. Health Educ Health Promot. 
2021;9(1):61-6. 
32- Torfayeh M, Esmaeili M, Pourabadei P, Yazdani M. 
Effectiveness of metacognitive therapy on psychological 
hardiness of students. Health Educ Health Promot. 
2020;8(2):101-5. 
33- Mosayebi Z, Sharifi Rad Gh, Faramarzi S, Abolghasemi 
M. Role of applied components of positive psychology on 
teachers' mental health and students' academic 
achievement from the perspective of school principals. 
Health Educ Health Promot. 2021;9(1):91-8. 
34- Araban M, Jafarpour Kh, Arastoo AA, Gholammnia-
Shirvani Z, Montazeri A, Haeri-Mehrizi AA. The impact of a 
theory-based education on physical activity among 'health 
volunteers': A randomized controlled trial. Health Educ 
Health Promot. 2021;9(1):11-8. 
35- Amini F, Raeisi F, Tabari F, Rasoolzadeh N, Molaei S. 
Prediction of hope based on forgiveness and religious 
beliefs among leukemia patients. Health Educ Health 
Promot. 2020;8(1):31-5. 



333                                                                                                                                                                                        Shcherban T. et al. 

Health Education and Health Promotion                                                                                                       Fall 2021, Volume 9, Issue 4 

36- Zamani F, Talepasand S, Taghinezhad A. Psychometric 
properties of the phubbing scale among iranian students. 
Health Educ Health Promot. 2020;8(1):25-30. 
37- Molaeinezhad M, Scheidt CE, Afshar H, Jahanfar S, 
Sohran F, Salehi M, et al. Bodily map of emotions in Iranian 
people. Health Educ Health Promot. 2021;9(2):153-64. 
38- Hamidi F, Khodakarami Z. Effect of psychodrama on 
reducing high-risk behaviors in unsupervised adolescence. 
Health Educ Health Promot. 2020;8(4):173-9. 

39- Shadab S, Khajehasani M, Torabipoor A, Ahmadi Angali 
K. Impact of applying 5S management method on clients' 
satisfaction in healthcare centers' services. Health Educ 
Health Promot. 2020;8(4):197-202. 
40- Sazvar Z, Tanhaeean M, Aria SS, Akbari A, Ghaderi SF, 
Iranmanesh SH. A computational intelligence approach to 
detect future trends of COVID-19 in France by analyzing 
chinese data. Health Educ Health Promot. 2020;8(3):107-
13. 
 
 


	1969-HEHP-Sy-Hoblyk (55446)-FP
	1969-HEHP-Sy-Hoblyk (55446)-txt

